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Email: turtleacupuncture@gmail.com 
Address: 15 Robertson St, Kurrajonmg (NSW) 2758

Phone: 0406 252 430 

I am a passionate advocate for people with the lived experience mental illness and disability. I currently work as an Engagement Officer in the Connector Program working for One Door Mental Health. I am a published author, though leader and leading advocate of mental health locally as well as on global level working in roles of the chairperson of the Nepean Blue Mountains Consumer and Carer Advisory Group and on the executive committee on the Global Mental Health Peer Network. I live for advocating for people’s rights of people with mental helath and disabilities in an attempt to ensure that my lived experience can contribute towards making a difference in as many lives as possible. 
	Experience  

	
	2021-Current           Engagement Officer (One Door Mental Health) – Parramatta

· Provider of non-clinical mental health services for people with severe mental illnesses

· Organise weekly guest speaker activities from the lived experience movement in question and answer style including Cameroon representative on the Global Mental Health Peer Network Marie Abanga, consumer leaders Mary O’Hagan and Fay Jackson as well as Mental Health Advocate of the Year Matthew Jackman
· Support providing online groups and 1:1 supports including phone welfare calls during Covid-19 lockdown. I have help participants stories on powerpoints, as well as dealt with a range legal, housing, welfare and emergency help issues.

2021-2021      NDIS Intensive Support Worker (One Door Mental Health) – Frangipani Houses
· Provider of centre based activities for members with severe and persistent mental illness with an NDIS plan.
· 1:1 support with intensive participants including a range of strategies on daily living activities.
· Creation and facilitation of online and Face-to-Face groups including the men’s group, the music appreciation group and discussions around thoughts, emotions, the Consumer Movement as well as a range of mental health risk factors and wellness strategies.  

· Operation of the day centre including cooking for the members and cleaning.
2017-2021                         Local Area Coordinator (Uniting) - Penrith, NSW

· Daily meetings with participants, engagement with providers and interactions with planners.

· Thorough understanding of the NDIS and processes including preplanning, plan build and implementation.
· Thorough understanding of community, mainstram, informal and NDIS-funded supports.

· Unofficial leadership role in training new local area coordinators.

· Secondment in service mapping community and mainstream supports in 6 Unitinmg Districts. 
· Secondment roles in centralised plan build team.
· Extensive NDIS training including mental health first aid, reasoanable & necessary criteria, psychosocial supports and NDIS processes  
· Creation of an NDIS-related website mapping the NDIS system and the supports that are available in the NDIS. 
2019-Current Honoury Member of the Global Mental Health Peer Network (GMHPN)
· 1 of 6 honoury members of the Global Mental Health Peer Network (a network of thought leaders in the global mental health movement over 39 different countries)

· Australian representative on the Global Executive Committee.
· Deputy Chairperson of the South Western Pacific Regional Committee.
· Involvement in numerous international mental health projects including a published article in the Mental Health, Legal Capacity and Mental Health Document, being the International Guest Speaker at the inaugrial mental health forum in Cameroon, submission on Lancet Journal, and presenting to the Global Executive Committee.
· Strong alliance with other peer leaders around the world.
Mental Health Consumer Activities in the Nepean Blue Mountains and NSW                                                         
· Mental Health Advisory Committee @ Nepean Blue Mountains Primary Health Network (NBMPHN) – I have been the chairperson of this committee since 2019. I chair meetings and have helped facilitate forums. 
· Co-Design Innovative Practice: presented at the National Primary Health Network Conference in Brisbane Australia and the National Primary Health Network National Forum in Canberra. 
· Mental Health Navigation Tool: designed a website accessible by the internet, tablet and Iphone that mapped mental health related services in the Nepean Blue Mountains Region in 2017. www.mentalhealthhelp.com.au 
· Psychosocial Representative on the Joint Advisory Committee (JAC) (2016-2017) @ NSW Ombudsman. I represented people with psychosocial disabilities throughout the state and provided insight into 4 programs being implemented by leading Disability Organisations throughout New South Wales
· Consumer representative on the Suicide Prevention Network Committee (2017)

· Consumer Representative on the Consumer and Carer Advisory Committee (CACAC) (2015-2016) @ Nepean Blue Mountains Local Health District (NBMLHD) 

· Consumer Representative of the Consumer Partnership Advisory Committee (CPAC) (2015-2017) @ St John of God (Richmond Hospital)

· Consumer Representative of the Mental Health Consumer Regional Developemnt Team (RDT) (2016-2017) @ Nepean Blue Mountains Primary Health Network (NBMPHN)  

2016-2017       Support Facilitator (Partners in Recovery – Uniting Recovery) Richmond, NSW

· Caseload of mental health consumers with severe and persistent mental illness
· Conducted meetings and assisted participants at appointments 
· Participant assessments including CANSAS needs assessments, risk assessments, needs assessments and action plans, often in consultation with other providers and agencies in case conferences
2016                 Project Officer ( Partners in Recovery)                                               Penrith, NSW

· Designed the Mental Health Navigation Tool website in collaboration with consumers, carers and the community.  www.mentalhealthhelp.com.au 

· Mapped all the mental health programs, services and consumer and carer networks in the Nepean Blue Mountains Region.
· Conducted ongoing plans including a promotion strategy. 

· Launched the product at the Mental Health Commission event at the Blue Mountains Community Hub.
2009-2016                    Turtle Acupuncture                                                             Richmond, NSW

Acupuncturist and Traditional Chinese Medicine Practitioner

· Operation of a clinic at the Hawkesbury Herbs and Healing Centre in Richmond NSW.
· Sole Trader Enterprise (e.g business number and name etc.).
· Application of Traditional Chinese Medicine (TCM) principles to work through client issues.
· Previously accredited acupuncturist and herbologist of the Australian Health and Practitioner Association (AHPRA) and member of Australian Acupuncture and Chinese Medicine Association (AACMA)

· First Aid Certificate

2013-2017      Hawkesbury District Health Service of the Hawkesbury Hospital      Windsor                                                                                    

Community Board of Advice (CBOA)

· Consumer representative on the community board advice including monthly meetings with a range of leaders in the Hawkesbury.
· Representative at the Hawkesbury District Community Forum and Hawkesbury Youth Interagency (HYI).
· Powerpoints presentations on topics such as Consumer Advocacy.

· Participated in community forums and coordinate the community forum publications.
 

	Education

	
	2021 Recent Activities
· Mini MBA in Emerging Technology (Online) @ Australian Institute of Management:  a 6 month online course including topics on emerging technologies such as cloud computing, cyber security, artificial intelligence, data & data analytics, dashboards and leadership
· Digital Transformation: Platform Strategies for Success @ Emeritus and MIT Management: a 6 week course on digital platforms.

· Systems Thinking & MIT x Pro: a 5 week course on systems thinking ideas and how to apply these principles to cutting edge businesses.
· TAFE Certificate of Attainment: Digital and Social Media Marketing
· Panelist on the Virtual Book Launch of the Mental Health, Legal Capacity & Human Rights: wrote a chapter published by Global Mental Health – Harvard. In this book, I talked about my lived experience and how this related to substituted and supported decision making models before and after the United Nations Declaration of Human Rights for Person’s With A Disability. I also was asked to be a panelist with other leaders in the global mental health field.
· Speaker at the 22nd International Mental Health Conference scheduled for July and now Postponed till January. I will talk about and promote my Global Now Project, service mapping software that I have designed to map mental health services from around the world

	
	1997-2002                              Colo High School                                                                 Sydney, NSW

· High School Graduate (UAI = 80.85)

· Ancient History (88)

· Music (87)

· Advanced English (82)

· Business Studies (82)
· Hospitality Operations (78)

	
	2005-2009
                    University of Western Sydney
                                             Sydney, NSW

Bachelor of Applied Science (Traditional Chinese Medicine): 

· The application of TCM theory to clinical disciplines of Traditional Chinese Medicine modalities such as acupuncture, Chinese herbology, cupping and moxabustion. 

· TCM specialised disciplines including Pediatrics, Dermatology, Gynaecology and Orthopaedics 

· Western Medicine knowledge including physiology, anatomy, pharmacology, pharmacognosy, western diagnosis, pathophysiology, research techniques, health communication, ethics and law in the health industry. 
· 500 clinical hours at the University Clinic, at ‘external’ clinics 
2010-2011                             University of Sydney                                                           Sydney, NSW
Masters of International Public Health (MIPH)

· The influence of social, economic, political, cultural and the built environment on heatlh and development at a population level including the prevention and promotion of health.
· Knowledge in specialised disciplines such as medical anthropology, nutrition, mental health, health systems and health promotion at an international level. 
· Facilitations, discussion and communication skills. 
· Fundamentals of both qualitative and quantitative research principles (i.e. of biostatistics, epidemiology and ethnography). 

	
	2014                                 Granville TAFE                                                                          Granville, NSW

Diploma of Community Care Coordination 
· Practical application of communication skills and cultural competence in the community sector

· Policy and procedure, particualrly in association with communication, supervision and conflict resolution in an attempt to conduct performance management and action plans

Other Education

· NDIS Pathways Training @ Uniting

· NDIS LEAP Training @ Uniting

· Onboarding Training @ Uniting

· Communications training @ Uniting

· Time Management Training @ Uniting

· Applide Suicide Intervention Skills Training (ASIST) (2016) @ Living Works

· Dealing with Difficult and Aggressive Behaviour (2016) @ Fighting Fair

· Transition Support Project (2016) @ Uniting Recovery including modules on recovery principles, needs assessments, action planning, NDIS transitioning etc.
· Consumer Representation Training (2015) @ The ACT Mental Health Consumer Network
                           Canberra,ACT
· Consumer Representative Training (2015) @ Health Consumers NSW including consumer representation training and training on Standard 2 – Partnering With Consumers

· Health First Aid Training (2015) @ Mental Health First Aid Australia

· Introduction to Peer Work Training (2015) @ Mental Health Coordinating Council)
               

	
	· Volunteer Receptionist (2014-2017) @ Richmond Community Services                                                   including data entry and community consultation project, including data analysis and dissemination of information

· Committee Member (2015-2017) @ Hawkesbury Skills Inc.                                                              

· Volunteer Support Worker for RAGE Workshop program (2015) @ Richmond Community Services. An 8 week course for young people (year 7-10) with anger issues

· Junior Vice President at the North Richmond Cricket Club (NRCC) (2015-2017)
1990-1997
                    Turtle Music Studio
                                                      Kurrajong, NSW
· AMEB 6th Grade Pianoforte 
· AMEB 2nd Grade Theory
· AMEB 2nd Grade Clarinet

· Songwriting (Certificate III) @ Nirimba Tage

	Community work

	
	· Volunteer with Cancer Council Volunteer, 40 hour famine, Relay for Life, The Red Shield Appeal

· Participant Observer Project at Hawkesbury District Hospital Training (2014)

· Junior Cricket Coach (2001-2014)

1. Club & Representative junior cricket coach at North Richmond Cricket Club (2014-2017), The Hawkesbury District Cricket Association (2012-2013) and assistant coordinator of the Milo In2 Cricket program at North Richmond Cricket Club (2012)
2. Member of multiple sporting teams throughout my lifetime which has enhanced my team work, leadership, organisation and social skills 
· Junior Vice President at the North Richmond Cricket Club (NRCC) (2016-2018)

	Interests

	
	Coaching, travelling, charity work, researching and writing books, reading, Tennis, Cricket, Australian Rules Football (AFL), Rugby League, Rugby Union, piano and songwriting

	references

	
	Glenda Webb
Mental Health Partnership Coordinator at Nepean Blue Mountains Local Health District
Email Address: glenda.webb@health.nsw.gov.au
Phone Number: 0417 050 909
Relationship: Former employee at Nepean Blue Mountains Primary Health Network
Ryan D’Lima
Mental Health Drug and Alcohol Lived Expereince Coordinator – Southern NSW Local Health District
Email Address: ryan.dlima@health.nsw.gov.au  

Phone Number: 0417 664 893
Relationship: Numerous consumer representative peers at the NBMPHN, NBMLHD and St John of God Hospital
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